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Knowledge Management Matters
Words Of Wisdom From Leading
Practitioners
This book celebrates the past, present and future of
knowledge management. It brings a timely review of
two decades of the accumulated history of
knowledge management. By tracking its origin and
conceptual development, this review contributes to
the improved understanding of the field and helps to
assess the unresolved questions and open issues.
For practitioners, the book provides a clear evidence
of value of knowledge management. Lessons learnt
from implementations in business, government and
civil sectors help to appreciate the field and gain
useful reference points. The book also provides
guidance for future research by drawing together
authoritative views from people currently facing and
engaging with the challenge of knowledge
management, who signal a bright future for the field.
Human beings create knowledge as a result of
interaction with others. This book is devoted to the
idea that collective knowledge management can be
strategically promoted through these interactions in
order to enhance a firms competitiveness. Ha
Knowledge Management Matters: Words of Wisdom
from Leading Practitioners is a collection of works
penned by this amazing and diverse group of
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thought leaders. Each of these trailblazers has
generously shared their knowledge with a view to
helping you and your organization succeed in the
knowledge environment. The tips, tactics, and
techniques they suggest are time-tested and proven
concepts that will help you achieve your
organizational objectives. Their collective works are
based on decades of experiences with real-world
organizations. This is not a book of untested theories
that might work, but rather a compilation of genuine
words of wisdom from experienced KM practitioners
who know knowledge management. Knowledge
Management Matters starts with a brief overview of
the evolution of knowledge management. Building on
this historical foundation, we launch a wide-ranging
exploration of the domain. Throughout the book are
excellent examples of what works, what doesn't, and
some thought-provoking teases about the future.
The authors offer great advice on a variety of
subjects including storytelling, big data, creativity &
innovation, leading communities, knowledge assets,
co-creation, catering for a transient workforce and so
much more. The contributing practitioners, in
alphabetical order, are: - Stephanie Barnes, Director
of Doing Things Differently at Art of Innovation Shawn Callahan, Founder of Anecdote - Paul
Corney, Founder of knowledge et al - Nancy M.
Dixon, Author of Common Knowledge, HBSP - Stan
Garfield, Knowledge Management Author, Speaker,
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and Community Leader - Anthony J. Rhem,
President/Principal Consultant of A.J. Rhem &
Associates, Inc. - Arthur Shelley, Founder of
Intelligent Answers - Douglas Weidner, Chairman &
Chief Instructor of KM Institute - Ron Young,
Founder of Knowledge Associates International
This book constitutes the refereed proceedings of
the 20th InternationalConference on Knowledge
Engineering and Knowledge Management, EKAW
2016,held in Bologna, Italy, in November 2016. The
51 full papers presented were carefully reviewed and
selected from 171 submissions. The papers cover all
aspects of eliciting, acquiring, modeling, and
managing knowledge, the construction of knowledgeintensive systems and services for the Semantic
Web, knowledge management, e-business, natural
language processing,intelligent information
integration, personal digital assistance systems, and
a variety of other related topics. A special focus was
on "evolving knowledge", i.e., the impact of space
and time on knowledge representation, concerning
all aspects of the management and acquisition of
knowledge representation of evolving, contextual,
and local models.
The knowledge management concept has emerged
to serve as one of the critical inputs to the strategic
management process, and a common factor
underpinning competitive advantage. Over the
concept's development, knowledge management
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research has focused on the processes that enable
a firm to recognize sources of data, to transform data
into useful information, to disseminate the
information, and to develop strategies based on its
insights. More recently, the development of the
concept has begun to focus on the critical
antecedents that enable these knowledge
management processes to be implemented more
effectively and efficiently. This research book serves
to highlight some of the antecedents of effective
knowledge management through empirical research
done by researchers all around the globe.
As the most comprehensive reference work dealing
with knowledge management (KM), this work,
consisting of 2 volumes, is essential for the library of
every KM practitioner, researcher, and educator.
Written by an international array of KM luminaries, its
approx. 60 chapters approach knowledge
management from a wide variety of perspectives
ranging from classic foundations to cutting-edge
thought, informative to provocative, theoretical to
practical, historical to futuristic, human to
technological, and operational to strategic. Novices
and experts alike will refer to the authoritative and
stimulating content again and again for years to
come.
This influential book establishes the enduring
vocabulary and concepts in the burgeoning field of
knowledge management. It serves as the hands-on
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resource of choice for companies that recognize
knowledge as the only sustainable source of
competitive advantage going forward. Drawing from
their work with more than thirty knowledge-rich firms,
Davenport and Prusak--experienced consultants with
a track record of success--examine how all types of
companies can effectively understand, analyze,
measure, and manage their intellectual assets,
turning corporate wisdom into market value. They
categorize knowledge work into four sequential
activities--accessing, generating, embedding, and
transferring--and look at the key skills, techniques,
and processes of each. While they present a
practical approach to cataloging and storing
knowledge so that employees can easily leverage it
throughout the firm, the authors caution readers on
the limits of communications and information
technology in managing intellectual capital.
Leveraging the knowledge gained from Knowledge
Management and from the growing fields of Analytics
and Artificial Intelligence (AI), this Research Agenda
highlights the research gaps, issues, applications,
challenges and opportunities related to Knowledge
Management (KM). Exploring synergies between KM
and emerging technologies, leading international
scholars and practitioners examine KM from a
multidisciplinary perspective, demonstrating the ways in
which knowledge sharing worldwide can be enhanced in
order to better society and improve organisational
performance.
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While there is significant interest in knowledge
management as it applies to legal environments, there
are very few books specifically focused on this topic. In
Effective Knowledge Management For Law Firms,
Matthew Parsons expertly fills this gap by drawing on his
work with a leading commercial law firm, Mallesons
Stephen Jaques. He examines how law firms can
implement a knowledge strategy to support their
business strategy, rather than getting beguiled by fads
and technology. Parsons first outlines the terrain,
including what knowledge management means, the
business and economics of law firms, and how lawyers
work as knowledge workers. He then introduces a
methodology for creating and implementing law firm
knowledge strategy, which combines for the first time the
interrelated aspects of recruiting, training, research,
document production, information management, and
digital knowledge strategy. Parsons goes beyond
theories to provide detailed, practical help for the
analysis, implementation, and measurement of
performance-increasing initiatives. This book will be an
invaluable resource for all those involved with the
management and leadership of law firms and knowledge
management initiatives.
"This encyclopedia will give readers insight on how other
organizations have tackled the necessary means of
sharing knowledge across communities and functions" -Provided by publisher.
Many organizations are now realizing that their
competitive edge lies mostly in the brainpower-the
intellectual capital-of their employees and management.
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To stay ahead of the pack, companies must leverage
their knowledge, internally and externally. But it is not
enough to develop lessons-learned databases. Experts
now believe the current savior of organizations is
knowledge management-the conceptualization, review,
consolidation, and action phases of creating, securing,
combining, coordinating, and retrieving knowledge-in
short, the process of creating value from an
organization's intangible assets. Jay Liebowitz, one of
the leading knowledge management and expert systems
authorities in the world, brings together over thirty
articles contributed by the top researchers and
practitioners to produce what seems destined to become
the key reference for this emerging field. With it you will
find: How to create a knowledge-sharing environment
How senior executives can show tangible benefits using
methods that value the intellectual capital-especially the
"human capital" within the organization How knowledge
management is not the same as information
management How senior management commitment and
involvement are essential to the success of a knowledge
management system
The importance of Knowledge Management (KM) is
increasingly recognized in business and public sector
domains. The latter is particularly suitable for KM
implementations since it deals with information and
knowledge resources at a large scale: much of the work
of public authorities deals with the elaboration of data,
information and knowledge on citizens, businesses,
society, markets, the environment, law, politics, etc.
Even most products of public administration and
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government work are delivered in the shape of
information and knowledge themselves. This especially
applies to policies, management, and the regulation and
monitoring of society, markets and the environment.
Governments expect advanced support from KM
concepts and tools to exploit these huge knowledge and
information resources in an efficient way. Not only does
the trend towards a knowledge society call for KM
solutions, but current e government developments also
significantly influence the public sector. Ample access to
remote information and knowledge resources is needed
in order to facilitate: Citizen and businesses oriented
service delivery, including one stop service provision;
interorganizational co operation between governmental
agencies; cross border support for complex
administrative decision making; e government integration
of dislocated information and knowledge sources into a
fabric of global virtual knowledge.
The Knowledge Management Yearbook is the most
current and comprehensive resource available for
knowledge management professionals; no other source
of information so thoroughly surveys the state of the
knowledge management discipline and industry and how
they impact businesses and other organizations.
Featuring both definitive articles and cutting-edge
knowledge management techniques and research
contributed by authorities, The Knowledge Management
Yearbook covers the nature of knowledge and its
management, knowledge-based strategies, knowledge
management and organizational learning, and
knowledge tools, techniques, and processes. The
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reference section includes a set of up-to-date directories
detailing on-line knowledge management resources, KM
publications and organizations, and notable KM Quotes.
The glossary of KM terms is increasingly perceived by
the industry as a benchmark by which this evolving
discipline is defined. The Knowledge Management
Yearbook is an indispensable volume for any
professional helping to shape his or her organization's
knowledge strategy.
WINNER: CILIP's Knowledge and Information
Management Award 2019 - Information Resources Print
Category The way an organization manages and
disseminates its knowledge is key to informed business
decision-making, effectiveness and competitive edge.
The Knowledge Manager's Handbook takes you step by
step through the processes needed to define and embed
an effective knowledge management framework within
an organization. This second edition now includes clear
guidance on the best practice requirements from the first
ever internationally recognised standard for knowledge
management, ISO 30401:2018, as well as content on the
impact of AI and data analytics. Nick Milton and Patrick
Lambe work through each stage of creating and
implementing a knowledge management framework for
an organization's specific needs, based around the four
essential aspects of knowledge management: people,
processes, technologies and governance. With updated
international case studies from organizations of all sizes
and sectors, along with user-friendly templates and
checklists to help implement effective knowledge
management procedures, The Knowledge Manager's
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Handbook is the end-to-end guide to making a
sustainable change in the knowledge management
culture.
Knowledge management (KM) - or the practice of using
information and collaboration technologies and
processes to capture organizational learning and thereby
improve business performance - is becoming one of the
key disciplines in management, especially in large
companies. Many books, magazines, conferences,
vendors, consultancies, Web sites, online communities
and email lists have been formed around this concept.
This practical book focuses on the vast offerings of KM
solutions—technology, content, and services. The focus is
not on technology details, but on how KM and IT
practitioners actually use KM tools and techniques. Over
twenty case studies describe the real story of choosing
and implementing various KM tools and techniques, and
experts analyse the trends in the evolution of these
technologies and tools, along with opportunities and
challenges facing companies harnessing them. Lessons
from successes and failures are drawn, along with
roadmaps for companies beginning or expanding their
KM practice. The introductory chapter presents a
taxonomy of KM tools, identifies IT implications of KM
practices, highlights lessons learned, and provides tips
and recommendations for companies using these tools.
Relevant literature on KM practices and key findings of
market research groups and industry consortia such as
IDC, Gartner and APQC, are presented. The majority of
the book is devoted to case studies, featuring clients and
vendors along the entire spectrum of solutions: hardware
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(e.g. handheld/wearable devices), software (e.g.
analytics, collaboration, document management) and
content (e.g. newsfeeds, market research). Each chapter
is structured along the "8Cs" framework developed by
the author: connectivity, content, community, commerce,
community, capacity, culture, cooperation and capital. In
other words, each chapter addresses how appropriate
KM tools and technologies help a company on specific
fronts such as fostering adequate employee access to
knowledge bodies, user-friendly work-oriented content,
communities of practice, a culture of knowledge, learning
capacity, a spirit of cooperation, commercial and other
incentives, and carefully measured capital investments
and returns. Vendor history, product/service offerings,
implementation details, client testimonials, ROI reports,
and future trends are highlighted. Experts in the field
then provide third-party analysis on trends in KM tools
and technique areas, and recommendations for KM
practitioners.
Around the world, legal information managers, law
librarians and other legal information specialists work in
many settings: law schools, private law firms, courts,
government, and public law libraries of various types.
They are characterized by their expertise in working with
legal information in its many forms, and by their work
supporting legal professionals, scholars, or students
training to become lawyers. In an ever-shrinking world
and a time of unprecedented technological change, the
work of legal information managers is challenging and
exciting, calling on specialized knowledge and skills,
regardless of where in the world they practice their
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profession. Their role within legal systems contributes
substantially to the administration of justice and the rule
of law. This International Handbook addresses the policy
and strategic issues with which legal information
managers and law librarians need to engage in the
context of the diverse legal environments in which they
work. It provides resources, analysis, and considered
studies on an international basis for seasoned
professionals, those about to enter the field, and anyone
interested in the evolution of legal information in the
twenty-first century.
"This book establishes a convergence in thinking
between knowledge management and knowledge
engineering healthcare applications"--Provided by
publisher.
Knowledge Management MattersWords of Wisdom from
Leading PractitionersCreatespace Independent
Publishing Platform
These proceedings represent the work of researchers
presenting at the 16th European Conference on
Knowledge Management (ECKM 2015). We are
delighted to be hosting ECKM at the University of Udine,
Italy on the 3-4 September 2015. The conference will be
opened with a keynote from Dr Madelyn Blair from
Pelerei Inc., USA on the topic “The Role of KM in
Building Resilience”. On the afternoon of the first day Dr
Daniela Santarelli, from Lundbeck, Italy will deliver a
second keynote speech. The second day will be opened
by Dr John Dumay from Macquarie University, Sydney,
Australia. ECKM is an established platform for
academics concerned with current research and for
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those from the wider community involved in Knowledge
Management to present their findings and ideas to peers
from the KM and associated fields. ECKM is also a
valuable opportunity for face to face interaction with
colleagues from similar areas of interests. The
conference has a well-established history of helping
attendees advance their understanding of how people,
organisations, regions and even countries generate and
exploit knowledge to achieve a competitive advantage,
and drive their innovations forward. The range of issues
and mix of approaches followed will ensure an
interesting two days. 260 abstracts were initially received
for this conference. However, the academic rigor of
ECKM means that, after the double blind peer review
process there are 102 academic papers, 15 PhD
research papers, 1 Masters research papers and 7 Work
in Progress papers published in these Conference
Proceedings. These papers reflect the continuing interest
and diversity in the field of Knowledge Management, and
they represent truly global research from many different
countries, including Algeria, Austria, Bosnia and
Herzegovina, Brazil, Canada, Chile, Colombia, Cuba,
Cyprus, Czech Republic, Estonia, Finland, France,
France, Germany, Hungary, India, Indonesia, Iran,
Ireland, Italy, Japan, Jordan, Kenya, Lithuania, Mexico,
Nigeria, Norway, Pakistan, Poland, Portugal, Romania,
Russia, Slovakia, Slovenia, South Africa, Spain, Sri
Lanka, Sultanate of Oman, Sweden, Switzerland,
Thailand, The Netherlands, UK, United Arab Emirates,
USA and Venezuela.
Knowledge Management in Tourism: Policy and
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Governance Applications is an indispensable instrument
for everyone interested in the theory and practice of the
quest for effectiveness, efficiency, and equity of tourism
activities in helping build the future of mankind.
Knowledge management is one of the most enduring
concepts aimed at how to improve management
efficiency, effectiveness and competitive advantage. It
was originally thought to be a fad, but instead of being of
interest for 5 to 10 years like other fads it has been at
least 20 years since it became an issue in modern times.
Many researchers now believe that it is an important
academic field of study which is essential to address
from both a research point of view and a teaching
perspective. For that reason we have compiled 10
leading edge research papers which address some of
the most important issues in that filed. This book
represents a marker of our current state of knowledge in
the knowledge management field.
"This book explores areas such as strategy development,
service contracts, human capital management, leadership,
management, marketing, e-government, and ecommerce"--Provided by publisher.
A new, thoroughly updated edition of a comprehensive
overview of knowledge management (KM), covering
theoretical foundations, the KM process, tools, and
professions. The ability to manage knowledge has become
increasingly important in today's knowledge economy.
Knowledge is considered a valuable commodity, embedded in
products and in the tacit knowledge of highly mobile individual
employees. Knowledge management (KM) represents a
deliberate and systematic approach to cultivating and sharing
an organization's knowledge base. This textbook and
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professional reference offers a comprehensive overview of
the field. Drawing on ideas, tools, and techniques from such
disciplines as sociology, cognitive science, organizational
behavior, and information science, it describes KM theory and
practice at the individual, community, and organizational
levels. Chapters cover such topics as tacit and explicit
knowledge, theoretical modeling of KM, the KM cycle from
knowledge capture to knowledge use, KM tools, KM
assessment, and KM professionals. This third edition has
been completely revised and updated to reflect advances in
the dynamic and emerging field of KM. The specific changes
include extended treatment of tacit knowledge; integration of
such newer technologies as social media, visualization,
mobile technologies, and crowdsourcing; a new chapter on
knowledge continuity, with key criteria for identifying
knowledge at risk; material on how to identify, document,
validate, share, and implement lessons learned and best
practices; the addition of new categories of KM jobs; and a
new emphasis on the role of KM in innovation.
Supplementary materials for instructors are available online.
Because knowledge doesn't happen in a vacuum, you need
ways to encourage people to share what they know and
foster a free-flowing exchange of ideas. This set of case
studies provides ideas and strategies for creating knowledgefriendly workplaces that stimulate continuous learning.
Knowledge management promises concepts and instruments
that help organizations support knowledge creation, sharing
and application. This book offers a comprehensive account of
the many facets, concepts and theories that have influenced
knowledge management and integrates them into a
framework consisting of strategy, organization, systems and
economics guiding the design of successful initiatives. The
third edition extends coverage of the two pillars of
implementing knowledge management initiatives,
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organization and systems.
A comprehensive text and reference provides both
substantive theoretical grounding and pragmatic advice on
applying key concepts. The ability to manage knowledge has
become increasingly important in today's knowledge
economy. Knowledge is considered a valuable commodity,
embedded in products and in the tacit knowledge of highly
mobile individual employees. Knowledge management (KM)
represents a deliberate and systematic approach to
cultivating and sharing an organization's knowledge base. It is
a highly multidisciplinary field that encompasses both
information technology and intellectual capital. This textbook
and professional reference offers a comprehensive overview
of the field of KM, providing both a substantive theoretical
grounding and a pragmatic approach to applying key
concepts. Drawing on ideas, tools, and techniques from such
disciplines as sociology, cognitive science, organizational
behavior, and information science, the text describes KM
theory and practice at the individual, community, and
organizational levels. It offers illuminating case studies and
vignettes from companies including IBM, Xerox, British
Telecommunications, JP Morgan Chase, and Nokia. This
second edition has been updated and revised throughout.
New material has been added on the information and library
science perspectives, taxonomies and knowledge
classification, the media richness of the knowledge-sharing
channel, e-learning, social networking in KM contexts,
strategy tools, results-based outcome assessments,
knowledge continuity and organizational learning models, KM
job descriptions, copyleft and Creative Commons, and other
topics. New case studies and vignettes have been added;
and the references and glossary have been updated and
expanded.
Success of an organization is increasingly dependent on its
Page 16/22

File Type PDF Knowledge Management Matters
Words Of Wisdom From Leading Practitioners
capability to create an environment to improve the
productivity of knowledge work. This book focuses on the
concepts, models and technologies that are used to design
and implement such an environment. It develops the vision of
a modular, yet highly integrated enterprise knowledge
infrastructure and presents an ideal architecture replete with
current technologies and systems. The most important
streams of technological development that are covered in the
book are computer-supported cooperative work, document
and content management, e-learning, enterprise portals,
information life cycle management, knowledge management,
mobile computing, and the Semantic Web. It includes learning
goals, exercises and case examples that help the reader to
easily understand and practice the concepts. The book is
targeted at advanced bachelor and master students.
Practitioners profit from insights into the importance of
technologies and systems and their application.
The concept of the 'learning organization' is one of the most
popular management ideas of the last few decades. Since it
was conceived as an idea in its own right, it has been given
various definitions and meanings, such that we are still faced
with the question as to whether any unified understanding of
what the learning organization really is can be established.
This Handbook offers extensive reviews of both new and
traditional perspectives on the concept and provides
suggestions for how the learning organization can best be
defined, practiced, studied, and developed in future research.
With contributions from long-standing scholars in the field as
well as those new to the area, this book aims to bridge the
gap between traditional and more critical perspectives, and in
doing so find alternative features and angles to take the idea
forward. In addition to elaborating on and developing older
definitions of the learning organization and suggesting
updated and even new definitions, the chapters also provide
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focused explorations on pertinent aspects of the learning
organization such as ambidexterity, gender inclusivity, and
systems thinking. They also survey organizations that have
made efforts towards becoming learning organizations, how
the learning organization can best be measured and studied,
and the universality of the idea itself. Some of the questions
raised in this book are answered, or at least given tentative
answers, while other questions are left open. In this way, the
book has the ambition to take the learning organization an
important step further, whilst having no intentions to take any
final step; instead, the intention is that others will endeavour
to continue where this book stops.

Knowledge management is a prerequisite to sustain
a competitive advantage in project-based
companies. However, in these companies and
projects in general, activities like knowledge
acquisition and sharing are often very complex
tasks. This book presents a new portfolio of various
concepts and insights into the management of
knowledge.
"This book presents a comprehensive set of
investigations of a wide range of environmental
factors, both internal and external, that contribute to
the key challenge of complexity in KM. These factors
include culture, technology, communications,
infrastructure, and learning and leadership
structures"--Provided by publisher.
The IABC Handbook of Organizational
Communication is the fourth edition of the bestselling resource that offers a comprehensive
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collection of practical knowledge and insights about
effective corporate communication and its effect on
organizational success. With contributions from the
leading experts in organizational, business, and
corporate communications, this invaluable resource
examines each of the functional areas of
organizational communication including internal
communication, public relations, marketing, and
communication strategy. This important book is
written for communicators in organizations of all
types—large and small, public and private, for profit
and not for profit. The contributors demonstrate how
these fields are changing and what the future holds.
This edition includes illustrative case studies and
information on new topics such as globalization and
crosscultural communication, new technologies and
employment patterns, corporate responsibility,
research measurement and ROI, and the virtual
corporation.
First published in 2011. Routledge is an imprint of
Taylor & Francis, an informa company.
The seventh International Conference on Knowledge
Management in Organizations (KMO) brings
together researchers and developers from industry
and the academic world to report on the latest
scientific and technical advances on knowledge
management in organisations. KMO 2012 provides
an international forum for authors to present and
discuss research focused on the role of knowledge
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management for innovative services in industries, to
shed light on recent advances in cloud computing for
KM as well as to identify future directions for
researching the role of knowledge management in
service innovation and how cloud computing can be
used to address many of the issues currently facing
KM in academia and industrial sectors. The
conference took place at Salamanca in Spain on the
11th-13th July in 2012.
No matter the industry, the development of
information technologies has transformed how
information is distributed and used to predict trends.
Collecting and identifying the most vital information,
however, requires constant management and
manipulation. Current Issues and Trends in
Knowledge Management, Discovery, and Transfer is
an essential reference source that discusses crucial
practices for collaborating and distributing work as
well as validating accrued knowledge from real-time
data. Featuring research on topics such as dynamic
knowledge, management systems, and sharing
behavior, this book is ideally designed for
academics, researchers, librarians, managing
professionals, and students seeking coverage on
knowledge acquisition and implementation across
systems.
The KM Cookbook serves up a menu of success
stories and strategies for organizations wanting to
know more about Knowledge Management Standard
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ISO30401 – whether they intend to pursue
certification, or simply seek to use it as a framework
to review their existing programme and strategy. The
arrival of an internationally agreed standard and
vocabulary, imbues fresh professional credibility to
the field of Knowledge Management. Moving it on
from a street food market of disparate approaches, it
provides knowledge managers with a brand-new
kitchen, and a moment during which they can pause
and consider the service that they provide to their
organisations. The KM Cookbook uses the metaphor
of the restaurant, its cuisine, owner, chef, staff,
ingredients, menu-planners, customers – and a
restaurant critic, to serve up ISO 30401 on a plate
for the readers. The second half of the book
illustrates aspects of the standard by exploring
sixteen different examples of KM in practice around
the world, through the reflections of their own ‘KM
chefs’. Case studies include: General Electric,
World Bank, USAID, Schlumberger, PROCERGS,
Médecins Sans Frontières, Transport for London,
International Olympic Committee, TechnipFMC,
Linklaters, Syngenta, Defence Science &
Technology Laboratory, Financial Conduct Authority,
Petroleum Development Oman, Saudi Aramco and
MAPNA. This book will be invaluable for CKOs,
CIOs, CEOs and knowledge and information
managers seeking to gain professional recognition
for their function and to review their approach within
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a new framework.
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